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1.0 Purpose
The purpose of these guidelines is to ensure appropriate assistance is
offered to Cheshire service users when using the toilet and to ensure the
dignity of the person is respected when staff providing assistance.

2.0 Scope
These guidelines refer to all Cheshire Services where staff assist service
users to use the toilet.

3.0 Responsibility
» Itis the responsibility of all staff involved in assisting service users to
use the toilet to be familiar with and adhere to these guidelines.
* ltis the responsibility of all service managers to ensure staff are
familiar with the guidelines and to monitor compliance.

4.0 Definitions
N/A
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5.0 Guidelines

People using the services will be encouraged and supported to be as
self-managing as possible in using toilet facilities (toilets, bedpans,
urinals, commodes).

Assistance provided will be respectful, sensitive to the person’s
personal preferences and beliefs and consistent with any care plan in
place.

Service users will be encouraged to communicate the need to use
toilet facilities by any manner that is appropriate.

Service users will be encouraged to choose which toilet facility to use.
Staff will check with the resident the level of assistance required and
their preferences in relation to moving and handling assistance.

Staff will respect the residents dignity throughout the process, and
preserves the person’s privacy.

Staff will wash hands at the start and end of the process and wear
gloves for infection control (Ref: Guidelines for hand Hygiene, ICG 02).
Staff will ensure the resident can call for help if needed, and respond
promptly if the person needs help.

When the service user has finished, staff member will provide
assistance with cleansing as necessary.

Staff member will assist the resident with hand washing as necessary.
Staff member will clean toilet facilities for the next person’s use.

The person using the service may wish to discuss problems of
elimination or body waste abnormalities with the staff member. Staff
member will assist the person with problems as appropriate and may,
with the persons consent, discuss problems with a senior member of
the care staff team.

Staff member will ensure the service user is made comfortable again at
the end of the process.

Troubleshooting:

If changes are observed in the frequency, appearance, or smell of urine,
the service user complains of pain when urinating lower abdominal pain
lower back pain or discomfort are observed record in Best Possible health
Daily Continuation Sheet/BPH Continence Records and report to lead
clinical person /line manager
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