
Information Leaflet for Service Users

Contribution Charges

Easy to Read

If you live in accommodation that is provided by Cheshire you either pay rent or contribution. 

This leaflet explains everything about the contribution charge.

Please feel free to talk to your Service Manager if you have any questions or concerns in relation to this!
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What is the Contribution Charge?

This charge is used to contribute to the costs of accommodation provided by Cheshire Ireland. These costs are:
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	upkeep of the building
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	heating
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	electricity
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	laundry 
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	meals 
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You will fill in a Financial Assessment Form. This will allow Cheshire to calculate the charge taking into account your income and expenses. 

A Cheshire member of staff will be available to assist you with completing this form. They will also answer any questions you may have. 

You can also ask a family member, friend or advocate for help. They can talk to the Service Manager or the nominated member of staff for advice.
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How do I fill in the form?

You fill in your personal details in the first section.

In the second section you are asked to provide details of your income. This is in many cases your Disability Allowance or if you have a job your wages.

In the third section you can declare any expenses you may have. Expenses are costs that you have, for example paying for insurance. Your Service Manager and/or the nominated staff member will explain to you what is considered as expenses. 

We also ask you to give us a copy of a bank statement, receipts or any other kind of proof that shows your income and expenses.
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What happens next?

You will then give the completed Financial Assessment Form to the Service Manager. He/She will give you a copy of your form. 

The Service Manager will post the form to the Cheshire Ireland Regional Accounts Manager. They will calculate your weekly contribution. 

The Regional Accounts Managers are:

· Alison Tynan – Eastern Region

· Fiona Kelly – West/North West Region

· Carmel O’Halloran – Southern Region

The Regional Accounts Manager will send you a letter to let you know your contribution. Your family and/or advocate will also receive a copy of this letter. 

You will sign a copy of this letter and send it back to the Regional Accounts Manager.

Then you will have to pay your contribution every week. You can do this by
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	cash
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	cheque
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	bank standing order
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	banking online




We recommend that you set up a weekly bank standing order. 

Again, should you need help with this feel free to talk to your Service Manager or the nominated staff member.
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Will my information be kept confidential?

The only people who will get to see your financial information are:

· anyone assisting you to complete it

· your Service Manager

· the Regional Accounts Manager. 

If you include exceptional expenses on your form, the Contribution Appeals Steering Group will get to see the form as well. They will make a decision on whether they count as expenses or not. 

The Regional Accounts Manager will keep your information in a personal file which will be stored securely. No-one else will be able to view the file without first asking for your permission. 

What if I don't want other people to know my financial situation?

You can avoid filling in the Financial Assessment Form by agreeing to pay the maximum charge of € 115. Discuss this with your Service Manager and they will let the Regional Accounts Manager know.

What if I refuse to complete the Financial Assessment Form?

If you refuse to fill in the Financial Assessment Form, you will have to pay the maximum contribution of € 115 per week. 
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What if I disagree with amount I am charged?

If you are not happy with the amount that you have to pay, you can appeal. You write to the Contribution Appeals Steering Group with the reasons for your appeal. 

The members of the Appeals Steering Group are:

· Maggie Thomas

· Duncan Walker

· Martin Naughton

· and another
If you are still not happy with the outcome, you can then appeal to an identified external party. 


What if I have difficulty paying?

If you are having difficulty with paying the Contribution Charge, discuss this with your Service Manager or the nominated staff member. They will assist you with organising your finances. 

You can also contact the Money Advice and Budgeting Service (MABS). They give free advice on budgeting and money management to people who are in debt. Visit their website (www.mabs.ie) for further information or ring their Helpline (1890 283 438).

What if my financial situation changes?

It is important that you and your Service Manager discuss any changes in your financial situation. The Service Manager will then arrange for a new Financial Assessment.

What if my Social Welfare Benefits change?

A Financial Assessment will be undertaken annually throughout December and January. This will take into account changes to your Social Welfare Benefits as a result of the Budget. Cheshire will also review the level of contributions in this period. You will be notified of Cheshire’s decision to adjust it or leave it at the current level. 

Who do I contact if I have any more questions?

Please feel free to talk to your Service Manager or the nominated staff in your service.

The Service Manager and the nominated staff member will

· explain the information to you

· assist you with completing the form

· answer any questions you may have

· deal with any concerns

· help you decide your payment options

· arrange help if you need assistance with managing your money
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