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Policy on the Payment of

Contribution Charges 

by Service Users of Cheshire Ireland

	Information Leaflet & Guide to Completing the Financial Assessment Form



1. Why Service User Contributions?

Historically Service Users have made contributions to Cheshire Ireland over the years.  However, practices varied from centre to centre, and Cheshire is now introducing a standardised national policy to ensure equity across all Cheshire Homes. 

This charge is used to contribute to the costs of accommodation provided by Cheshire Ireland where the property was funded through capital grant-aid from HSE or funded from Cheshire’s own resources/donations.  The costs include the upkeep of the building, heating, electricity, laundry service as well as the provision of meals. Furthermore, it is the expectation of the HSE that Cheshire, and other service providers, introduce an equitable and transparent charging process.

2. How are the Contributions Calculated?

In order to calculate your Contribution charge, you will fill in a Financial Assessment Form. This will allow Cheshire to assess your income, taking into account all of your income and expenses. A Cheshire member of staff will be available to assist you with completing this form and/or answer any queries you may have. The member of staff will also be there to advise your family, friends or advocate if you prefer their help.

Section 13 will explain how you fill in the financial assessment form. There you will find a list of what would be considered income and a list of what qualifies as allowable expenses.

An example of a completed Contributions Calculation document is attached.

If you or your family has any other questions regarding how the Contributions are calculated, please feel free to talk to the Service Manager or the nominated member of staff.

3. What Next?

When you have completed the Financial Assessment Form it will be submitted by the Service Manager, who will provide you with a copy of your completed Form, for your records.  The Form will then be forwarded, along with the supporting documentation, to the Cheshire Ireland Regional Accounts Manager where your weekly Contribution will be calculated. The Regional Accounts Managers are:
· Alison Tynan – Eastern Region

· Fiona Kelly – West/North West Region

· Carmel O’Halloran – Southern Region

The Regional Accounts Manager will send you a letter to notify you of your Contribution. A copy of this letter will also go to your advocate and/or family if you wish. You will sign a copy of this letter and send it back to the Regional Accounts Manager.  It is then recommended that you set up a weekly bank standing order to pay this. The following are accepted methods for paying your contribution:

Cash; Cheque; Bank Standing Order; Banking online

Your contribution will be reviewed on an annual basis. 
4. Will my information be kept confidential?

The only people who will see the financial information you provide are;

· Anyone assisting you to complete the form

· The Service Manager at the Cheshire service where you live

· The Regional Accounts Manager

The Financial Assessment Form is referred to the Contribution Appeals Steering Group (Working Group) where exceptional expenses were included. This group will then review the particular case and decide on the merit of these expenses. 
Once the level of your Contribution Charge has been calculated, the Regional Accounts Manager will store your information in a personal file which will be stored securely. No-one else will be able to view the file without first obtaining your permission.

5. WHAT IF I DON’T WANT TO DIVULGE MY PERSONAL INFORMATION?

If you would prefer to pay the maximum charge of €115 and avoid filling in the Financial Assessment Form you can do so.  Discuss this with the Service Manager who will advise the Regional Accounts Manager.

6. WHAT IF I REFUSE TO COMPLETE THE FINANCIAL ASSESSMENT FORM?

If you refuse to fill in the Financial Assessment Form, your contribution will be set at the maximum contribution of €115 per week.

You can appeal the level of your Contributions by writing to the Contribution Charges Appeals Steering Group (see ‘The Process for Appealing the level of Contribution Charges’ information sheet).

7. What if i disagree with the amount i am charged?

If you wish to appeal against the rate of your assessed Contribution Charge you may do so, in the first instance to the Contribution Appeals Steering Group of Cheshire Ireland, outlining the grounds for your appeal. If this does not lead to a satisfactory resolution you are then entitled to appeal to an identified external independent third party, to be agreed by both parties.

8.  WHAT IF I HAVE DIFFICULTY PAYING?

If you are having difficulty with paying the Contribution Charge, discuss this with the Service Manager who may be able to assist you with organising your finances. Alternatively you could contact the Money Advice and Budgeting Service for free advice on budgeting and money management.  MABS is a national, free, confidential and independent service for people in debt or in danger of getting into debt. For further information you can visit their website www.mabs.ie or ring their Helpline on 1890 283 438.

9. WHAT IF MY FINANCIAL SITUATION CHANGES?

Should your financial situation change for the better or for the worse it is important that you and your Service Manager discuss this.  The Service Manager will arrange for a new Financial Assessment to take place that will reflect your new circumstances.  

10.  What if my social welfare benefits change?

A Financial Assessment will be undertaken annually throughout December and January and will take into account changes to your Social Welfare Benefits as a result of the Budget. Cheshire will also review the level of contributions in this period and you will be notified of Cheshire’s decision to adjust it or leave it at the current level. 

11.  Who do i contact if i have any more questions?

Please feel free to talk to your local Service Manager or the nominated staff person in your service, should you have any more questions or concerns. 

The nominated staff person along with the Service Manager is responsible for 

· explaining the information to you 

· assisting you to complete the form

· answering any questions you may have

· dealing with any concerns

· ensuring that you are clear about your payment options
· identifying that you may need help with some aspects of managing your money

12.  How Do I fill in The Financial Assessment Form?
Section 1: Personal Details

	Name
	Your Name

	Address
	The address at which you live, this would be the address of the Cheshire Home where you live.

	Your phone number
	Your phone number

	Name of Advocate, Family Member, Cheshire Ireland Staff
	If someone is assisting you with completing this form such as an advocate, family member or Cheshire Ireland Staff, this is where their name is written.

	Relationship to Person
	To identify the relationship of the person named above to you, such as sister, brother, independent advocate, link worker, Service Manager etc

	Contact Phone Number
	The contact phone number for the advocate/family member/Cheshire Ireland Staff if they are assisting you with filling in this form. 

	Address of advocate or family member if you wish for them to receive a copy of any correspondence in relation to this matter
	If you wish that your advocate and/or family members receive a copy of any correspondence in relation to this, please give us their address. 


Section 2: Income

	Please provide details of your income and provide documentary evidence of such
	We are asking you to outline what sources of income you have. Some or most of the income sources listed below may not apply to you.  We ask for some proof of your income such as a copy of a bank statement showing your income, a copy of your Allowance Book showing the amount you receive etc. If you are unsure of what documentary evidence to provide, speak with the Service Manager or the dedicated member of staff and they will be able to assist you.

The figures entered here should be weekly amounts. Therefore if you are paid;

· Monthly – multiply by 12 and divide by 52 to reach the weekly rate,

· Annually – divide by 52 to reach the weekly rate.

	Disability Allowance
	This is a weekly allowance paid to people with a disability aged between 16 and 65 years of age paid by Social Welfare. The current maximum rate is €188.00.

	Invalidity Pension
	Invalidity Pension is a weekly payment to people who cannot work because of a long-term illness or disability and are covered by social insurance. The current maximum rates are for people under 65 € 193.50 or for people over 65 € 230.30.

	Blind Pension
	The Blind Pension is a means tested payment paid to blind and visually impaired people. The current maximum rate is € 188.

	Illness Benefit
	You may get Illness Benefit if you cannot work because you are sick or ill. You must be under 66 years of age and covered by social insurance (PRSI). 

	State Pension (Non-Contributory)
	This is a pension from the Irish State that is paid by Social Welfare to people from the age of 66 who do not qualify for a State Pension (Contributory). The maximum current rate is € 219.00

	State Pension (Contributory)
	The State Pension (Contributory) is paid to people from the age of 66 who have enough Irish social insurance contributions. It is not means-tested but dependent on your contributions. 

	Salary/Wage
	Details of net income that is from work that you are paid for. Please provide a copy of a recent payslip. 

	Is your employment of a rehabilitative nature e.g. FÁS, CE?
	If your employment is of a rehabilitative nature (i.e. if you work on a FÁS or CE scheme, or your GP can certify that your work is of a rehabilitative nature) then the first €120 is not counted in the calculation

	Rental Income from Property
	Income you receive from rent of any properties that you own

	Weekly Interest from Savings/Investments
	Income you receive from interest on any savings in deposit accounts or from investments or shares.

	Overseas Pension
	This is a pension that you may have from having worked overseas such as the UK for example.

	Any other Income
	Any other sources of income you have that are not listed above e.g. Ward of Court payments, etc.

	Total Weekly Income
	This is the total of all your income above


Note: Mobility Allowance is not considered as income for the purpose of this assessment.

Section 3: Allowable Expenses

Allowable expenses are some of your costs which are allowed to be taken into account when calculating your contribution rate.

Please note that a personal allowance of € 121 per week is automatically allocated to each person. This is to take account of any personal expenditure that you may have or wish to make. This includes shopping, holidays, expenses you have in relation to your leisure activities and other day to day spending. 
	Please provide documentary evidence to support your allowable expenses and explain the details of your expenses where necessary
	We are asking you to outline your allowable expenses below. Some or most of the allowable expenses below may not apply to you.  We ask for some proof of your allowable expenses such as a copy of a bank statement showing your payments, a copy of your receipts, or a copy of your payment schedule. If you are unsure of what documentary evidence to provide, speak with the Service Manager or the dedicated staff member in your service and they will be able to assist you.  There is more detail on each of these allowable expenses in the Information Leaflet on Service User Contributions, please refer to this if you are unsure of any of the allowable expenses below.

The figures entered here should be weekly amounts. Therefore if you pay;

· Monthly – multiply by 12 and divide by 52 to reach the weekly rate,

· Annually – divide by 52 to reach the weekly rate.

	Life Assurance
	If you have a life insurance policy this is the amount you pay on a weekly basis for this policy. 

	Medical Insurance
	If you have medical insurance this is the amount you pay on a weekly basis for this policy

	Medical Costs
	Where you have had to pay exceptional medical costs for yourself or your dependent children or dependent spouse please detail here.

	Loans/Repayments
	If you have weekly loan repayments please detail here. If you have savings that could clear these loans we would encourage you to do this.

	Maintenance Payments 
	If you make payments to your dependent spouse or children please detail here.

	Rent/Mortgage
	If you make weekly payments towards rent or a mortgage where your dependent children or spouse live please detail here.

	Payment to Spouse (see below)
	If you make a payment to your spouse please detail the weekly rate here

	Other Exceptional Expenses
	Other exceptional outgoings may be considered based on their merits. These are for services/products which are of importance to your well being and not having them would affect you adversely. These expenses are not allowable if you could get the same services for free but choose to pay for them.
The Contributions Steering Group will decide if these are allowable or not. 

	Total Outgoings
	This is the total when all your allowable expenses are added together


Additional Questions

1. Payment to spouse and spouse’s Income

Please declare your spouse’s income here if it is less than the current rate of the State Pension (Non- Contributory):
The current rate of State Pension (Non-Contributory) is €219 per week. If your spouse is earning less than this per week please indicate how much they earn. Any payment you make which brings your spouse’s income up to €219 will be considered an allowable expense. Any payment you make which brings their income over €219 per week is not considered an allowable expense.

2. Allowance for dependent children

If you have one or more dependant children an allowance may be deducted.  The current adult dependent allowance rate is €144.70 and is given per child and per week.  The Social Welfare (Consolidation) Act 1993 defined dependants as follows:

‘Child dependant means in relation to a beneficiary any child not being an adult dependant who is dependant on that beneficiary for support and who is under the age of 18 years or is over the age of 18 years and is regarded as attending a course of study (up to the age of 22 years)’

Section 4: Declaration

The Declaration should be signed, and dated, by the Service User to confirm that the information he/she has provided is correct.  The Declaration may be signed, and dated, by a Cheshire staff member or an advocate/family member/friend, on behalf of a Service User, to confirm that the information is correct.

The Service Manager must review and sign the Financial Assessment Form to confirm that the form has been completed in full, that the necessary documentary evidence to support income and expenses has been attached, and that the information provided, to be best of the Service Manager’s knowledge, is true and accurate.

WHAT HAPPENS NOW?

SUMMARY OF STEPS:

Fill in Financial Assessment Form on your own or with assistance from Cheshire staff and your family and/or advocate
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The Financial Assessment Form will be sent by the Service Manager to the Regional Accounts Manager


The Regional Accounts Manager will calculate your Contribution Charge and will send you a letter outlining the amount you will pay on a weekly basis


You will sign a copy of this letter and return it to the Regional Accounts Manager


You will discuss your payment options with the Service Manager and arrange for payments to start from DATE

Please talk to your local Service Manager or the nominated staff member in your service, should you have any more questions.
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